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COVID-19 Pandemic 
IMPORTANT NOTICE 

Extension of Temporary Exceptions: The temporary exceptions originally issued on March 27, 
2020, pertaining to appraisals, repair inspections, and income verifications for the Single Family 
Housing Guaranteed Loan Program (SFHGLP) due to the COVID-19 pandemic have been extended 
until February 28, 2021 and apply to the requirements in the program handbook HB-1-3555 for new 
loans, described below.  

Residential Appraisal Reports – Existing Dwelling  

For purchase and non-streamlined refinance transactions, when an appraiser is unable to complete 
an interior inspection of an existing dwelling due to concerns associated with the COVID-19 
pandemic, an “Exterior-Only Inspection Residential Appraisal Report”, (FHLMC 2055/FNMA 2055) 
will be accepted. In such cases, appraisers are not required to certify that the property meets HUD 
HB 4000.1 standards. The appraisal must be completed in accordance with the Uniform Standards 
of Professional Practice (USPAP) and the Uniform Appraisal Dataset (UAD). 

This exception is not applicable to existing manufactured housing pilot program, new construction 
properties, or construction to permanent loans. As a reminder, appraisals are not required for 
streamlined and streamlined-assist refinance transactions. 

Repair Inspections – Existing Dwelling 

Loans for which a completion certification is not available due to issues related to the COVID-19 
pandemic, a letter signed by the borrower confirming that the work was completed is permitted. 
Lenders must also provide further evidence of completion, which may include photographs of the 
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completed work, paid invoices indicating completion, occupancy permits, or other substantially 
similar documentation. All completion documentation must be retained in the loan file. 

This exception is not applicable to rehabilitation and repair loans noted in section 12.28 of HB-1-
3555 

Verbal Verification of Employment  

Lenders should use due diligence in obtaining the most recent income documentation to verify the 
borrowers repayment ability prior to closing. When the lender is unable to obtain a Verbal 
Verification of Employment (VVOE) within 10 business days of loan closing due to a temporary 
closure of the borrower’s employment, alternatives should be explored.  For example, email 
correspondence with the borrower’s employer is an acceptable alternative to a VVOE. If the lender is 
unable to obtain a VVOE or acceptable alternative,  the requirement will be waived when the 
borrower has a minimum of 2 months cash reserves. 

In the case of a reduction of income, the borrower’s reduced income must be sufficient to support 
the new loan payment and other non-housing obligations. Borrower’s with no income or those 
receiving unemployment benefits at the time of closing are not eligible for SFHGLP loans regardless 
of available cash reserves. 

Questions regarding program policy and this announcement may be directed to the National Office 
Division at sfhgld.program@usda.gov or (202) 720-1452.  

Thank you for your support of the Single-Family Housing Guaranteed Loan Program!  

  

Links to websites: 

SFHGLP Lending Partner Webpage: https://www.rd.usda.gov/page/sfh-guaranteed-lender 

SFHGLP webpage: https://www.rd.usda.gov/programs-services/single-family-housing-guaranteed-
loan-program 

USDA LINC Training and Resource Library:   

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library 

Procedure Notices: https://www.rd.usda.gov/resources/directives/procedures-notices 
 

Help Resources 
USDA ITS Service Desk Support Center 
For e-Authentication assistance 
Email: eAuthHelpDesk@ftc.usda.gov 
Phone: 800-457-3642, option 1 (USDA e-Authentication Issues) 
  
Rural Development Help Desk 
For GUS system, outage or functionality assistance 
Email: RD.HD@STL.USDA.GOV 

mailto:sfhgld.program@usda.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTUuMjE1NDg1MTEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9wYWdlL3NmaC1ndWFyYW50ZWVkLWxlbmRlciJ9.N6MCXnGzo_aOkAlnlVAfklHrx0daT9lafNslUCMw5LY%2Fbr%2F78696820391-l&data=02%7C01%7C%7Cdbc134969bf348a1409508d7f8633bb7%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637250977395141260&sdata=CCkjnyaeQEsZLIy1JhkUwJFVUO4uHuxtgKf4DcZvQLk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTUuMjE1NDg1MTEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9wcm9ncmFtcy1zZXJ2aWNlcy9zaW5nbGUtZmFtaWx5LWhvdXNpbmctZ3VhcmFudGVlZC1sb2FuLXByb2dyYW0ifQ.qmCsBy8NpyIm-cjCo2JoMKfx_1-rTXY78H_0QuUsTME%2Fbr%2F78696820391-l&data=02%7C01%7C%7Cdbc134969bf348a1409508d7f8633bb7%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637250977395141260&sdata=8%2BttI2lUsVsM%2FV05vTern29Vf81KNolBFQCNhLqrRV0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTUuMjE1NDg1MTEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9wcm9ncmFtcy1zZXJ2aWNlcy9zaW5nbGUtZmFtaWx5LWhvdXNpbmctZ3VhcmFudGVlZC1sb2FuLXByb2dyYW0ifQ.qmCsBy8NpyIm-cjCo2JoMKfx_1-rTXY78H_0QuUsTME%2Fbr%2F78696820391-l&data=02%7C01%7C%7Cdbc134969bf348a1409508d7f8633bb7%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637250977395141260&sdata=8%2BttI2lUsVsM%2FV05vTern29Vf81KNolBFQCNhLqrRV0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTUuMjE1NDg1MTEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9wcm9ncmFtcy1zZXJ2aWNlcy9sZW5kZXJzL3VzZGEtbGluYy10cmFpbmluZy1yZXNvdXJjZS1saWJyYXJ5In0.lpvXaae-RBoRe3JWQCRry-v6jb-Ls1SnB0ru9NV3nAs%2Fbr%2F78696820391-l&data=02%7C01%7C%7Cdbc134969bf348a1409508d7f8633bb7%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637250977395151216&sdata=GhNUeR%2BvuSZp1i2K%2Bbak24I7b49pWUH%2FXXQzd9bqV6I%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTUuMjE1NDg1MTEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9yZXNvdXJjZXMvZGlyZWN0aXZlcy9wcm9jZWR1cmVzLW5vdGljZXMifQ.-0PFN0OXexKyLnsR76S73S0fPqs-onOJwwTqZXCnTaA%2Fbr%2F78696820391-l&data=02%7C01%7C%7Cdbc134969bf348a1409508d7f8633bb7%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637250977395151216&sdata=eVIcycUcIxZ6%2F29xo6Ciqa0bL0hTiNchvbyGJNqM5Pg%3D&reserved=0
mailto:eAuthHelpDesk@ftc.usda.gov
mailto:RD.HD@STL.USDA.GOV


  
Phone: 800-457-3642, option 2 (USDA Applications); then option 2 (Rural Development) 
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